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Digital Upskilling for All — (VS/2020/0173)

DUFA! Final Conference — 23-24 May 2022

Draft Agenda

Day One — 23rd May 2022

12:00-13:30 Welcome Lunch

13:30- 14:00 Welcome and registration

@Marriott Lisbon
@Zoom

14:00 -14:10 Opening and housekeeping rules — Grégory Gillet, ETNO

14:10-14:20 Welcome by Altice CEO — Ana Figueiredo

14:20- 14:30 Welcome by UNI Europa ICTS- Manuel Gongalves, Sinttav

14:30 - 14:45 Skills for the digital transition - Diversity, inclusion and the contribution of social
partners - Tim Van Rie, European Commission, DG EMPL

14:45- 15:30 Overview of the DUFA! Project and summary of the best practices from the two
roundtables — Lucye Provera and Alessandro Cortesi, Mercer

15:30- 17:00 Digital upskilling for the ageing workforce — challenges, obstacles and solutions
Moderator: Lea Lonsted , Mercer

Panelists
- Tina Weber, Research Manager, Eurofound
- Rik Bleeke, CSR Manager Europe North, Cisco
- Tatjana Babrauskiene, European Economic and Social Committee

17:00 Conclusion of the day — Grégory Gillet, ETNO; Birte Dedden, UNI Europa ICTS
19:30 Aperitif in the garden
20:30 Networking Dinner

With the financial support of the European Commission




Day two -24 May 2022

09:15 -09:30

Welcome back

@Marriott Lisbon
@Zoom

09:30-11:00

Workshop: Diversity Digital upskilling Obstacles
Moderator: Andrea Shiah, Eightfold

11:00 -12:30

Workshop: Diversity Digital Upskilling KPlIs

Moderator: Lucye Provera and Alessandro Cortesi, Mercer

12:30 -13:30

Lunch Break

13:30 -15:30

Equity — Expansion of the digital upskilling best practices to other diversity
groups

Disability & Neurodiversity:
Ethnicity
LGTBQI+

Socio- Economic background & Refugees:

15:30-16.00

Conclusions— Grégory Gillet, ETNO, Birte Dedden, UNI Europa

End of Conference
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